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1. About Skilling  
South Australia quotas

The South Australian Government is 
committed to growing jobs and building 
a competitive, dynamic economy. 
Ensuring our state has the skills needed 
by industry now and into the future is 
critical to South Australia’s future growth 
and prosperity.

To achieve this goal, the Government 
is investing $100 million, with a further 
$103 million provided by the Australian 
Government through the Skilling 
Australians Fund National Partnership, 
to create an additional 20,800 
apprenticeships and traineeships in 
South Australia over the next four years.

Skilling South Australia is the South 
Australian Government’s package of 
activities to support more apprenticeship 
and traineeship opportunities. An 
important part of this package is 
funding for projects, qualifications on the 
Subsidised Training List 4.1 and through 
quota allocations in response to the 
state’s priority workforce needs.

These Guidelines are targeted to eligible 
non-government training providers 
and provide information on how to 
make a Skilling South Australia quota 
application. Organisations interested 
in making an application for a project 
should refer to the Skilling South 
Australian Projects Guidelines.

The Department for Industry and Skills 
(the Department) is seeking applications 
to deliver Skilling South Australia quotas. 
The number of training places open 
to submission is the indicative number 
available for the 2018-19 financial year.  
All quota qualifications listed in  
Attachment 1 have a Training Contract 
only condition and are in addition to 
any current purchase arrangements 
associated with STL4.0.

The number of training places sought by 
a training provider should consider the 
total indicative available, the provider’s 
past performance in relation to course 
completions, and employer demand for 
apprentices and trainees.

Skilling South Australia Quota Guidelines      |     2018-19 2



2. General 
information

2.1 Eligible 
providers
To be eligible to apply for 
Skilling South Australia quotas, 
training providers must:

• be a non-South Australian 
Government training provider

• have an Accredited Training 
Service Agreement (ATSA) 
with the Department

• have the course on their 
approved schedule of 
courses or, at a minimum, 
have the qualification on 
their Australian Skills Quality 
Authority scope of registration

• be compliant with the 
upfront assessment of 
need (UAN) process

• have a service agreement 
with a Learner Support 
Services (LSS) provider.

2.2 Course subsidy 
and payment
Successful applicants will be 
issued a schedule under the ATSA 
to deliver a specific number of 
training places in the specified 
course as Training Contracts. The 
subsidy and payment process 
for subsidised training will be 
in accordance with the ATSA 
and associated documents.  

Commencement of training 
must be within the contractual 
timeframe specified within 
the ATSA schedule for the 
allocated training places. 
Quotas will have an enrolment 
end date of 14 June 2019.

The Department will monitor 
the take-up of quota training 
places and contact providers 
regularly as part of its 
ongoing budget management 
strategy for 2018-19. The 
Department reserves the right 
to redistribute training places.

2.3 Participant 
eligibility and 
entitlement
Individuals that meet the 
eligibility criteria stipulated in 
the Head Agreement are eligible 
to participate in Skilling South 
Australia quotas. Providers must 
ensure that their (and any third 
party) quota marketing materials, 
recruitment and selection 
process only include eligibility 
criteria stipulated in the ATSA.

School-enrolled students 
are not eligible to access a 
training place under a quota 
allocation, including where 
the qualification is Training 
Guarantee for SACE Students 
(TGSS) approved. Training 
Contracts for school-enrolled 
students should be managed 
through Australian School-Based 
Apprenticeship arrangements.  

On the basis that all Skilling South 
Australia quota training places 
will be Training Contracts, access 
to a qualification should not be 
limited by an eligible person’s 
training account history. Training 
providers may request a special 
circumstances exemption if 
needed to ensure existing training 
account history is not a barrier 
to an otherwise eligible person.
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2.4 Assessment of applications

Applications will be assessed 
based on the provider’s past 
performance data available 
to the Department and the 
information training providers 
submit through the online 
application form. Training 
providers will be given the 
opportunity to review their past 
performance data in the training 
provider profile to ensure it is 
correct prior to the data being 
used in the assessment process.

The assessment criteria for each 
question in the online application 
form is outlined in Attachment 2.

There are five main areas of 
assessment criteria, including:

• provider eligibility

• provider past performance 
in institutional and Training 
Contracts aligned to 
the qualification 

• alignment to 
departmental policy

• alignment to Department-
identified demand

• strategies to support 
learner success.

For providers who have been 
previously funded by the 
Department, budget availability 
and past performance data 
will be used to inform the 
number of training places 
allocated. This includes data 
that indicates the provider’s 
capacity to deliver the number 
of training places sought as 
Training Contracts, past training 
place allocations and utilisation, 
and contract compliance.

For providers with no 
performance history (either 
new providers or no data yet 
available), a conservative 
number of training places 
will be allocated, in line with 
budget availability, to enable 
the training provider to develop 
a performance history.

Alignment to departmental 
policy, identified demand and 
strategies to support assessment 
categories are indicators of a 
provider’s capability for success.

Eligible training providers are 
invited to make a submission 
using the 2018-19 Skilling 
South Australians quotas 
application form, available 
from 7 September 2018.

Applications will close Monday 
24 September 2018 at 5.00pm 
(Adelaide time). Assessment and 
contracting is expected to be 
completed by mid-October 2018.

2.5 How to apply
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Attachment 1 
Skilling South Australians quota qualification list

Qual ID Qualification name Notional number of training places

AHC31016 Certificate III in Parks and Gardens 100
BSB30115 Certificate III in Business 300
BSB41015 Certificate IV in Human Resources 100
BSB41515 Certificate IV in Project Management Practice 100
BSB50615 Diploma of Human Resources Management 100
CPP30211 Certificate III in Property Services (Agency) 100
CPP30711 Certificate III in Waste Management 100
FDF30411 Certificate III in Wine Industry Operations 100
FNS42015 Certificate IV in Banking Services 100
FNS50217 Diploma of Accounting 100
ICT40415 Certificate IV in Information Technology Networking 100
ICT40515 Certificate IV in Programming 100
ICT40815 Certificate IV in Digital Media Technologies 100
ICT41015 Certificate IV in Computer Systems Technology 100
ICT50215 Diploma of Digital and Interactive Games 100
ICT50915 Diploma of Digital Media Technologies 100
ICT60215 Advanced Diploma of Network Security 100
MSS30316 Certificate III in Competitive Systems and Practices 50
SIR30216 Certificate III in Retail 200
SIS30115 Certificate III in Sport and Recreation 100
SIT40416 Certificate IV in Hospitality 100
TLI31216 Certificate III in Driving Operations 100
TLI31616 Certificate III in Warehousing Operations 100
UEE50111 Diploma of Computer Systems Engineering 100
UEE50411 Diploma of Electrical Engineering 100
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The application form is made up 
of three sections:

• Eligibility check

• Section 1 – Organisation details

• Section 2 – Application details

Training providers making a 
submission for training places in 
multiple qualifications will need 
to submit a separate application 
for each. When an application is 
submitted, the training provider 
will automatically be given 
the option to create another 
submission.

When an application is 
submitted, training providers 
will receive an automated email 
confirming receipt and a copy of 
the submission. If an application 
needs to be changed after 
submission, the training provider 
can request editing rights from 
the Department to make the 
changes, which will overwrite the 
original application.

The following provides an 
outline of how to complete each 
section of the application and 
the assessment criteria for each 
question.

Eligibility check

Q1.1 to Q1.4
This section confirms the training 
provider has a Head Agreement 
number, are UAN-compliant and 
have an LSS Service Agreement 
in place.

Assessment criteria:

• Provider eligibility – a 
valid Head Agreement 
number is entered.

• Alignment to departmental 
policy - LSS provider has 
been selected and provider 
is UAN-compliant.

• Strategies to support success 
- LSS Service Agreement is 
in place (higher rating) or in 
development (lower rating), 
or not (lowest rating).

Section 1 – 
Organisation 
details

Q1.5 to Q1.10
This section captures the 
organisation’s legal name, Head 
Agreement number, contact 
person’s name, telephone 
number and email for each 
application.

If submitting more than one 
application, training providers 
can nominate an alternate 
contact in each submission. The 
Department’s email of receipt 
for each submitted application 
will be sent to the email address 
entered in this section.

Attachment 2
Submission and assessment requirements

Only training providers that confirm at the beginning 
of the online application form that they have a Head 
Agreement and LSS Service Agreement and are UAN-
compliant will be able to proceed. Providers can save 
the content they have entered and return to complete it 
later by selecting the ‘save’ option instead of ‘submit’.
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Section 2 – 
Application details

Q2.1 to Q2.2 Enter 
the qualification 
information and 
commencement date
This section requires training 
providers to enter the 
qualification code and name. 
Refer to Attachment 1 to ensure 
the correct information is used. 
Training providers are also 
required to enter an enrolment 
commencement date and the 
number of training places. 

Assessment criteria:

• Provider past performance 
– delivery capacity and 
training place take-up.

• Provider eligibility – the 
qualification is on the training 
provider’s schedule of 
courses OR ASQA scope.

• Alignment to Department-
identified demand – impact 
of commencement date(s) on 
2018-19 Department budget 
management strategies.

Q2.3 and Q2.4 Identify 
delivery region(s) and 
number of training 
places
This section requires training 
providers to identify which region 
the training will be delivered 
in and the number of training 
places for each region selected. 
The application form will total 
the number of places and 
cross-reference with the number 
requested.

Assessment criteria:

• Provider past performance 
– delivery capacity and 
training place take-up.

• Alignment to Department-
identified demand, regional 
demand for the nominated 
qualification, and number 
of training places.

Q2.5 and Q2.6 Identify 
student course fees 
and concession
This section requires training 
providers to identify a student 
course fee, with and without 
concession, to indicate intention 
to comply with the Department’s 
policy on co-contribution and 
access to concession fees where 
an individual is facing financial 
hardship.

Training providers can refer 
to the directions for delivering 
accredited training for assistance 
with calculating a course fee with 
concession. Incorrect calculation 
will not disadvantage an 
application and the Department 
will seek to provide some training 
to providers if calculations prove 
to be an area for development.

Assessment criteria:

• Alignment to Department policy 
– a co-contribution is identified.

• Alignment to Department policy 
– a concession fee has been 
calculated and will be available 
to eligible participants.
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No responsibility for any loss or damage caused by 
reliance on any of the information or advice provided 
by or on behalf of the state of South Australia, or for 
any loss or damage arising from acts or omissions 
made, is accepted by the state of South Australia, 
their officers, servants or agents. Produced by the 
Government of South Australia © September 2018. 
Content correct at time of production.


